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Sandpiper Hospitality Turns to 

Broadband Hospitality to 

Future-Proof Its Technology 

 
 

 
As Sandpiper Hospitality Grows its Hotel Portfolio, 

Its Partnership with Broadband Hospitality Has 

Expanded to Meet Evolving Technology Needs 
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In the crowded hotel marketplace, Sandpiper Hospitality had the 

foresight to recognize that it could differentiate itself by investing in 

technology solutions to help give their properties a competitive 

advantage. With Broadband Hospitality as its trusted, long-term hotel 

technology partner, Sandpiper Hospitality has been able to manage 

evolving industry/guest demands on its technology capabilities, 

improve efficiency of its operations, decrease costs, and enhance the 

guest experience across its portfolio of hotel properties.  

 

 

Sandpiper Hospitality is a Richmond, VA-based-company that oversees 

a portfolio of 18+ midsize and economy extended stay hotels, 

including the WoodSpring Suites and Marriott brands.  

With 25+ years of hospitality technology experience, Broadband 

Hospitality (BBH) is a single source for a variety of innovative 

technology solutions that help hotels improve performance and 

enhance the guest experience. The company is headquartered in 

Youngstown, Ohio and currently supports 850+ hotel customers 

nationwide.  

The ability to keep pace with today’s hotel technology and guest 

demands has helped fuel Sandpiper’s rapid growth. With BBH as their 

trusted technology partner since 2015, Sandpiper has done more than 

simply ensure that technology at its properties stays up to date. They 

have come to rely on BBH to anticipate “what’s next” and identify 

future proof technology solutions that will help them stay ahead of 

guest demands. With BBH as Sandpiper’s true partner in hospitality 

technology, they are poised for continued growth as a leading third-

party management company and well-positioned for further 

expansion into broader hospitality segments.  

 

 

OVERVIEW 

THE SITUATION 



Sandpiper Hospitality Case Study  

 
4 

EVOLUTION OF A 
PARTNERSHIP 
BBH and Sandpiper 
The best partnerships are built gradually 

upon a foundation of experience, trust, and 

ultimately, results. This is precisely the 

progression of the partnership between 

Broadband Hospitality and Sandpiper 

Hospitality.   

 

BBH first landed on Sandpiper’s radar due to 

their existing relationship with Sandpiper client 

WoodSpring Suites, where they had been 

providing technology solutions for a segment of 

the brand’s (at that time) Value Place properties.  

Aware of their successful track record helping 

Value Place, in 2015 Sandpiper enlisted the 

guidance and support of BBH to install and 

monitor hotel property camera systems. Next, 

Sandpiper sought the expertise of BBH in taking 

their Value Place properties from the “dark ages” 

of wired Internet to high-speed connectivity.  

This major endeavor was a big step in improving 

guest satisfaction with their internet service.  As 

new needs evolved, BBH was always on hand 

with a plan -- to find just the right technology 

solutions for Sandpiper’s growing portfolio of 

properties.   

 

 

 

 

It’s truly a partnership; Broadband 

looks at what’s available in the 

industry to keep us up to date; they 

monitor brand standards, and they 

help us make sure we stay up to 

date now and in the next few years,” 

says Byron Browder, Director of 

Hotel Operations. “They are always, 

looking at how they can help us 

improve our products and save 

costs by any means necessary; 

they’re absolutely always looking 

out for what’s best for us. 
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BBH continues to earn Sandpiper’s confidence as a 

trusted technology partner with the 

implementation of multiple cost-effective, guest-

enhancing solutions. Whether leading the tech 

charge onsite at existing properties, or on new 

construction projects, the process between 

Sandpiper and BBH has always been collaborative, 

results-oriented, and beneficial for Sandpiper as 

well as their hotel staff and guests.  

“We definitely don’t see Broadband as just a 

vendor; they are truly our partner as they are 

invested in our growth and we rely on their 

expertise for what technology fits our needs. We 

also rely on their expertise to optimize our 

technology from an operations standpoint; they 

guide us toward implementing the right solutions 

that help us to save costs and maximize potential,” 

adds Browder. 

 

 

TOTAL UNIFIED 
TECHNOLOGY 
SOLUTIONS AT WORK 
FOR SANDPIPER:  
As a technology partner focusing on serving hotels, 

BBH recognizes that properties have varying needs 

at different stages of growth. While some 

properties may seek help in addressing one critical 

technology area at a time, others may require full-

scale support and solutions. No problem! BBH 

respects the project scope, budget, and timeline 

dictated by each customer and recommends a 

solution tailored to each hotel’s unique needs.   
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Today, the relationship between 

Sandpiper and BBH has evolved to 

the point where BBH serves as a 

single source for their full-scale 

technology support. So, its 

properties – and guests – reap the 

benefits of a total unified 

technology solution encompassing 

high quality equipment, reliable 

service, and 24/7 support. 

 

DIRECTV – As an authorized DIRECT TV dealer, BBH provides Sandpiper properties with a robust TV 

channel lineup as well as industry-leading high definition images and stellar sound quality. 

Guest WIFI— As part of an elite group of Marriot GPNS certified providers, BBH provides the industry’s 

most reliable hotel WIFI experience for Sandpiper properties backed by 24/7/365 support from a U.S.-

based team.  

Phone Systems – BBH provides a cost-effective, reliable PBX solution that includes planning, installation, 

and deployment of phone systems with ongoing support. 

Fiber Circuits – With fast, reliable connectivity being of utmost importance to hotel guests, the BBH team 

recently upgraded fiber circuits at all Sandpiper properties. They are managing and monitoring the entire 

process from start to finish to ensure there is virtually zero disruption or downtime. 

Low Voltage Wiring—BBH handles the design, installation and support of low voltage wiring at new and 

existing properties to ensure that each property has an infrastructure that can keep pace with evolving 

guest demands. 

CCTV—To ensure the security of staff and guests at its properties, BBH custom engineered a high-quality 

CCTV solution featuring leading-edge technology to help management capture every indoor and outdoor 

area onsite and remotely.  
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“They have the depth of 

experience to address ALL 

of our technology needs and 

we know they will send in 

the right people to get the 

job done. They’re our 

partner -- always on hand 

to provide support and 

solutions that steer us 

towards success and 

provide a better experience 

for our guests,” says 

Browder. 

 

In turn, BBH appreciates the level of trust that Sandpiper has 

placed in its team. “We are proud to have played a role in 

fueling Sandpiper’s growth over the years and to have arrived 

at a place where we are now providing them with a total 

unified technology solution across their entire portfolio. 

We’ve proven that in our team’s capable hands, their guests 

are secure, their phone, Internet, and entertainment needs 

are being meet, and staff can leverage technologies to help 

them communicate and operate more efficiently. And they 

have our around-the-clock support. We realize that when 

hotels partner with us, they are looking for total peace of 

mind that all their technology needs will be met. And so we 

look to deliver the ultimate ROI for their commitment and 

investment,” says Vince Lucci, Broadband Hospitality CEO.  
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One partner. Many Solutions. Rather than juggling 

several vendors to handle on-premise technology needs, 

BBH operates as a single source with the expertise and 

resources needed to handle ALL of a property’s 

technology needs – from WIFI, to phones, to TV, CCTV, 

wiring and more. The result? Hotels who put BBH on the 

front lines for technology gain peace of mind and the 

ability to stay focused on hotel performance and guest 

satisfaction. 

Project Management. BBH manages all facets of each 

project from installation to completion. While 

communication and collaboration between provider and 

hotel is always key, BBH heads into the trenches to 

negotiate, troubleshoot, and manage each and every 

upgrade and installation for its hotel customers. The BBH 

team is on-site during new installations and just a phone 

call away at all times for additional support.  

Customer-Centric Approach. Just as hotels must adjust to 

meet the unique needs and tastes of guests, BBH 

recognizes that hotels have diverse needs, budgets, and 

goals. And they are adept at listening and responding to 

each hotel’s varying needs. There’s never a one-size-fits-

all approach.  

ROI-focused. BBH always keeps the bottom line top-of-

mind by finding cost-effective solutions that yield results 

for hotels. They remain focused on strategic IT solutions 

that yield the most ROI and results for hotels, today and 

into the future.  

“One and Done” Service and Support – With a U.S.-based 

team readily available around the clock, BBH ensures that 

clients (and guests) are never left hanging. To ensure a 

seamless experience, they offer consolidated billing and 

provide one central number for customers to call for any 

service question or need. It’s a “one and done” approach 

that helps hotel customers stay focused on their day-to-

day operations. 

 

 

“I know that no matter what 

time of day or what the issue is, 

I have the confidence in 

knowing I can rely on BBH in 

coming up with a solution and 

helping us overcome whatever 

obstacles arise. That said, 

fortunately we haven’t really 

had a lot of obstacles because 

we have been proactive in 

planning and we will continue 

to grow together.” 

THE BBH DIFFERENCE 
With new technologies posing ongoing 

challenges for hotels trying to keep pace, how 

can hotels identify a true full-service provider? 

Sandpiper had the foresight to recognize that 

not every vendor would be able to provide the 

same ROI for their technology investment. In 

selecting BBH as their technology partner, 

Sandpiper looked at the following 

differentiators, which set BBH apart from other 

vendors:  
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PARTNERS IN GROWTH 

As Sandpiper continues its momentum in the 
extended stay space, BBH has been an 
instrumental part of their growth. A single camera 
security project in 2015 has led to BBH today 
becoming a single source for virtually ALL of 
Sandpiper’s hotel technology needs across its 
entire impressive 18+ hotel portfolio.  

What’s next for these hospitality technology 
partners? Broadband Hospitality will continue to 
employ a proactive “front lines” approach in 
tackling the evolving needs of Sandpiper and other 
hotels who wish to differentiate themselves by 
staying ahead of industry expectations and guest 
demands. 

 

“BBH has been a 

true partner in our 

growth process. As 

our tech needs have 

evolved, BBH has 

helped us wrap our 

arms around the 

evolution process in 

an effective 

manner,” adds 

Browder. 

 

 

PARTNERS IN GROWTH 



Sandpiper Hospitality Case Study  

 
10 

 

 

“We are proud to have played a role in fueling Sandpiper’s 

growth over the years and to have arrived at a place where 

we are now providing them with a total unified technology 

solution across their entire portfolio…” 

 -Vince Lucci, CEO Broadband Hospitality 
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“We aren’t over spending 

on something we won’t 

need based on our vision; if 

our vision changes they 

continue to work with us.”  
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©2018 Broadband Hospitality.  

509 E. Western Reserve Road, Suite 9C, Youngstown, OH  44514 

Contact Broadband Hospitality today to 

learn how your hotel can utilize high 

quality, cost-effective technology 

solutions to increase efficiency and 

performance. 

330-629-8848 
HELP DESK: 800-440-7008 
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